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UNITED STATES OF AMERICA 

 

BEFORE THE NATIONAL LABOR RELATIONS BOARD 

 

REGION 10 

 

 

In the Matter of: 

 

AMAZON.COM SERVICES, LLC, 

 

 Employer, 

 

and 

 

RETAIL, WHOLESALE AND 

DEPARTMENT STORE UNION, 

 

 Petitioner. 

 

 

Case No. 10-RC-269250 

 

 

 

The above-entitled matter came on for hearing, pursuant to 

notice, before KERSTIN MEYERS, Hearing Officer, at the National 

Labor Relations Board via Zoom videoconference, on Wednesday, 

May 19, 2021, 9:00 a.m. 
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A P P E A R A N C E S 

 

On behalf of the Employer: 

 

 HARRY I. JOHNSON, III, ESQ. 

 MORGAN, LEWIS & BOCKIUS, LLP 

 2049 Century Park East 

 Suite 700 

 Los Angeles, CA 90067 

 Tel. (310)255-9005 

 

 THOMAS SCROGGINS, ESQ. 

 CONSTANGY BROOKS, SMITH & PROPHETE LLP 

 2 Chase Corporate Drive 

 Suite 120 

 Birmingham, AL 25244 

 Tel. (205)226-5472 

 

On behalf of the Petitioner: 

 

 GEORGE N. DAVIES, ESQ. 

 RICHARD P. ROUCO, ESQ. 

 QUINN, CONNER, WEAVER, DAVIES AND ROUCO, LLP 

 20th Street North 

 Suite 930 

 Birmingham, AL 35203 

 Tel. (205)870-9989 
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I N D E X  

 

WITNESS DIRECT CROSS REDIRECT RECROSS VOIR DIRE 

Rob Street  1271 1331 1338  

Bradley Moss 1346 1369   
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E X H I B I T S  

 

EXHIBIT IDENTIFIED IN EVIDENCE 

Employer: 

 E-84 1356 1358 
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P R O C E E D I N G S 

HEARING OFFICER MEYERS:  Let's go on the record, please.   

Mr. Street, just a reminder you are still under oath. 

Whereupon, 

ROB STREET 

having been previously sworn, was called as a witness herein 

and was examined and testified as follows:  

HEARING OFFICER MEYERS:  At this time, I'm going to turn 

it over to the Union's counsel, who have some questions for 

you.   

Mr. Davies, are you here? 

MR. DAVIES:  Hi.  Yes, I'm going to -- sorry.  I 

interrupted you. 

HEARING OFFICER MEYERS:  That's okay.  I was going to say, 

is it you or Mr. Rouco who is going first? 

MR. DAVIES:  Mr. Rouco. 

HEARING OFFICER MEYERS:  Okay.  Well, then I will turn it 

over to Mr. Rouco. 

MR. ROUCO:  Thank you.   

CROSS-EXAMINATION 

Q BY MR. ROUCO:  Good morning, Mr. Street.  Can you -- 

A Good morning.  Yes, sir.   

Q Can you -- can you hear me clearly? 

A Good morning to you. 

Q You -- you froze up a little bit on me.  Can you hear me 
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HEARING OFFICER MEYERS:  Thank you.   

Off the record.  

(Off the record at 9:04 a.m.) 

HEARING OFFICER MEYERS:  On the record.   

RESUMED CROSS-EXAMINATION 

Q BY MR. ROUCO:  Yes.  I apologize for that, Mr. Street.  

But I believe the last question I asked was that, in order to 

assist in monitoring activity at BMH1, loss prevention uses a 

network of interior and exterior cameras; is that correct?   

A Correct.   

Q And the monitoring of activity at BHM1 also involves the 

use of security personnel; is that right? 

A For alarm responses, yes. 

Q Now, when you say "for alarm responses", what do you mean 

by that? 

A So if we have an alarm go off, example, on an emergency 

exit door, standard work for the security would be not only to 

investigate in person, but also utilize the camera that is on 

that exterior door to try to figure out why it went off. 

Q And is that -- is not a function that's done by the Allied 

Universal Security personnel? 

A Function, as in what? 

Q Is that something that they do?  Is a part of their 

duties, is to respond to alarms?   

A Yes.   
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the record.  

(Off the record at 10:44 a.m.) 

HEARING OFFICER MEYERS:  Excellent.  All right.  Let's go 

on the record.  Okay, Mr. Rouco, do you have any further 

questions? 

MR. ROUCO:  Yes.  Thank you, Madam Hearing Officer.   

RESUMED CROSS-EXAMINATION 

Q BY MR. ROUCO:  Mr. Street, the -- the second police 

officer that was added in February of 2021, was that person 

also in a official police vehicle? 

A Yes.  Uniform and marked vehicle. 

Q Okay.  And -- and that -- so that as I understand it, it 

doubled the cost of having a police presence at BHM1; is that 

right?   

A Correct.   

Q In addition to the hourly standard rate, were there other 

costs associated with having two off-duty police officers at 

the BHM1 facility?   

A No.   

Q So it was only the -- the hourly rate plus the percentage 

that you had to pay Allied Universal; is that right?   

A Correct.   

Q Now, you testified that -- that there was some activity 

seen in the parking lot in February where people were handing 

out hand billing employees.  To your knowledge, was that 
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where.  I don't have 45, 46, 47, and 48 checked off.  Well, I 

have 48 checked off.   

THE BAILIFF:  That's from a bailiff. 

MR. JOHNSON:  Sorry.   

THE BAILIFF:  I'm checking with yesterday's bailiff and 

Employer's Exhibit 45, 46, and 47, light pole photo 1, 2, and 3 

shows that it was offered and admitted.  

HEARING OFFICER MEYERS:  Okay. 

MR. JOHNSON:  How about 48?  Since we have not admitted 

48?   

THE BAILIFF:  Camera with view of mailbox also shows it 

was offered and admitted.   

MR. JOHNSON:  Okay, great.  I'm -- I'm then -- I'm ready 

to go.   

HEARING OFFICER MEYERS:  All right.  Your witness, Mr. 

Johnson.   

MR. JOHNSON:  All right.  Thanks.   

REDIRECT EXAMINATION 

Q BY MR. JOHNSON:  Hi, Mr. Street.  How are you?   

A I'm great.  How are you?   

Q We're all right.  Okay.  So you were asked by Mr. Rouco 

some testimony about loss prevention's ability to switch 

between camera feeds to reconstruct what an employee was doing.   

A Yes.   

Q You recall that testimony?  Okay. 
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violated without driving down Powder Plant Road and through 

your parkway?   

A No, due to we have a ravine right next to our main 

entrance and we have a wood line on Power Plant Road.  So you 

would have to access public byway in order to do the perimeter 

check. 

Q Can a roving vehicle just drive through the wood line?   

A No.   

MR. JOHNSON:  Let me just confer 10 seconds.   

All right.  I have no further questions on redirect.  

HEARING OFFICER MEYERS:  Is there any recross from the 

Union? 

MR. ROUCO:  Yes, I just have a few questions.  

RECROSS-EXAMINATION 

Q BY MR. ROUCO:  I guess picking up where -- where Counsel 

left off, with respect to -- as I understand, the expectation 

for the first officer was that -- was that they be physically 

present at BHM1; is that right?   

A Correct.   

Q And that's reflected in the email exchange that's come in 

as Exhibit 54 that you just reviewed; is that right?   

A Correct.   

Q Now, is the expectation for the second police officer that 

was requested also the same?   

A Yes.  
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MR. SCROGGINS:  Yes, we are, Madam Hearing Officer.  

However, I'd like to add one thing.  Mr. Johnson had indicated 

that this witness would testify as to objections 9 and 11.  I'd 

like to clarify and add that he will also be testifying as to 

objection number 10 in addition to 9 and 11. 

HEARING OFFICER MEYERS:  Thank you, sir.  All right.  And 

could you call your witness, please?  

MR. SCROGGINS:  The Employer calls Bradley Moss. 

HEARING OFFICER MEYERS:  Mr. Moss, could you raise your 

right hand?   

Whereupon, 

BRADLEY MOSS 

having been duly sworn, was called as a witness herein and was 

examined and testified, telephonically as follows: 

HEARING OFFICER MEYERS:  Thank you, sir.  Thank you.   

Mr. Scroggins, your witness.   

MR. SCROGGINS:  First of all, Madam Hearing Officer, would 

you prefer that Mr. Moss remove his face covering during his 

testimony?   

HEARING OFFICER MEYERS:  Is he -- is he someplace where 

it's safe to do so, or is he -- 

MR. SCROGGINS:  Mr. Moss, is anybody in the room with you? 

THE WITNESS:  No, I can do that. 

MR. SCROGGINS:  Okay. 

HEARING OFFICER MEYERS:  Thank you, sir. 
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THE WITNESS:  You're welcome.  

DIRECT EXAMINATION 

Q BY MR. SCROGGINS:  Mr. Moss, would you state and spell 

your name for the record, please? 

A Sure.  My name is Bradley Moss.  B-R-A-D-L-E-Y, M-O-S-S. 

Q Mr. Moss, who's your current employer? 

A I'm currently self-employed. 

Q And what do you do as a -- in your self-employment? 

A I'm a management side labor relations consultant. 

Q And how long have you been a management side labor 

relations consultant? 

A 22 years. 

Q And can you describe for me -- 

HEARING OFFICER MEYERS:  I'm sorry.  I apologize for 

interrupting.  I -- I didn't get the answer.  How many years? 

THE WITNESS:  22 years. 

Q BY MR. SCROGGINS:  And Mr. Moss, can you describe for me 

generally what it is that you do as a management side labor 

relations consultant?  

A Sure.  Essentially, I educate both management and 

employees on the basic principles of the National Labor 

Relations Act. 

Q Okay.  And did you receive a subpoena for your attendance 

here today?   

A Yes.  















































1369 

 

1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

 

 

HEARING OFFICER MEYERS:  Thank you.   

Mr. Davies, your witness.  

MR. DAVIES:  Thank you. 

CROSS-EXAMINATION 

Q BY MR. DAVIES:  Good afternoon, Mr. Moss. 

A Good afternoon. 

Q Can you hear me okay? 

A Yes, sir. 

Q Okay.  Great.  There's a little bit of an echo in your 

room.  So we'll do our best.   

A Apologies.   

Q No problem.  Mr. Moss, you said that you were -- or you 

are a self-employed management-side labor relations consultant.  

And you've been doing that for 22 years; is that correct?   

A That's correct. 

Q And what did you do before you were a labor relations 

consultant?   

A I was a PGA golf professional.   

Q PGA golf professional?  Okay.  That sounds like a fun job. 

A Well, I'm very good at it.   

Q And so how did you -- well, let me ask you this.  Do you 

have a -- a degree in labor relations or a law degree or -- 

A Oh, I have a -- 

Q -- what's your educational background?   

A Sure.  I have a business administration degree from Loyola 
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Mr. Moss, you're going to have to stay on camera.  You can 

mute, but stay connected because obviously sometimes 

reconnecting can be difficult.  With that, we'll be off the 

record until 2:05 Central Time, 3:05 Eastern. 

(Off the record at 3:00 p.m.) 

HEARING OFFICER MEYERS:  Mr. Davies, you can continue. 

MR. DAVIES:  Yes. 

RESUMED CROSS-EXAMINATION 

Q BY MR. DAVIES:  Mr. Moss, so when did this small group, 

captive audience meetings end? 

A Boy.  So Monday was the 8th.  The last one, I believe, 

ended on Thursday the 5th.  Possibly, could have been Friday 

the 6th.  I'm not really sure. 

Q Okay.   And from February 9th to March 22nd, your last day 

of work -- well, first of all, let me ask you this.  How many 

days a week did you work? 

A Well, it depended.  There would be weeks where I would 

work seven days a week and there would be weeks where I would 

go home and maybe work four days a week. 

Q Okay.   And for February 8th to March 22nd, after the 

captive audience meetings ended, all you did was walk around 

the floor, talking to employees about their ballots? 

A That's it. 

Q And did you encourage people to vote during that time? 

A Sure. 
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C E R T I F I C A T I O N 

This is to certify that the attached proceedings, via Zoom 

videoconference, before the National Labor Relations Board 

(NLRB), Region 10, Case Number 10-RC-269250, Amazon.com 

Services, LLC and Retail, Wholesale and Department Store Union, 

held at the National Labor Relations Board, Region 10, 

Peachtree Summit Federal Building, 401 W. Peachtree Street, NE, 

401 W. Peachtree Street, NE, Suite 2201, Atlanta, Georgia 

30308, on May 19, 2021, at 9:00 a.m. was held according to the 

record, and that this is the original, complete, and true and 

accurate transcript that has been compared to the reporting or 

recording, accomplished at the hearing, that the exhibit files 

have been checked for completeness and no exhibits received in 

evidence or in the rejected exhibit files are missing. 

 

 

                               
 ______________________________  

 MICHELLE MORALES 

 

 Official Reporter 




